
  

The Small Print (updated february 2024)

Oh My Dog Doggy Daycare▫unit 4 ▫burke road ▫tq95xl▫07864806212▫ 07415170313

Please read this carefully and feel free to ask any questions or for clarification of any of these 

points. 

By a) enrolling a dog with or b) permitting a dog to attend or c) accepting the services of Oh My 

Dog Doggy  Day Care and its staff, the Client is deemed to have accepted the Terms and Conditions 

below. 

● All dogs must be registered with Oh My Dog to attend daycare. 

● All dogs need to be assessed before attending. This is preferably carried out in person, either 

here on site or in your home, but if this is not feasible then an in-depth phone conversation will 

be acceptable.

● Dogs considered well-socialized, who genuinely enjoy the company of other dogs and people, are 

most suited to a daycare environment.

● Dogs with extreme behaviour or aggression issues will not be accepted and we advise you seek 

advice from a certified force-free canine behaviourist.

● I further understand and agree by enrolling my dog, that Oh My Dog has relied on my honest 

representation that my dog is in good health and has not harmed or shown aggression or 

threatening/antisocial behaviour toward any person or dog. Canine communication within 

everyday contact is not considered to be aggression - ie, grumbles and lip lifts are all part of 

the rich body language that dogs employ to communicate.

● Please note that not all dogs will enjoy daycare – we will not coerce them to interact and if we 

feel they are not benefiting from or thriving in the daycare environment we will inform you.  

● Puppies are welcome two weeks after their final round of vaccinations -  please discuss this 

with your vet. Their physical activity will be restricted to avoid straining their still-

developing bones and ligaments. Their exposure to social interaction will also reflect their 

juvenile social capabilities.

● Male dogs over the age of 12 months will ideally be neutered. For large and giant breeds this 

can be too soon. Neutering is assessed on a case-by-case basis; as your dog goes through 

developmental growth, his reactions and demeanour may change.



● Female dogs will not be able to attend daycare for the duration of their season (typically 3 to 

4 weeks). Not only for the obvious risk but it can be incredibly disruptive.

● All dogs accepted must have the minimum vaccinations required in the UK 

 ● I further understand that although my dog is vaccinated against kennel cough there is still a 

possibility that my dog may contract kennel cough. I agree that I will not hold Oh My Dog 

responsible if my dog contracts kennel cough while attending daycare. 

● I further understand that if I fail to provide proof of current vaccinations or if my dogs’ 

vaccinations are found to be expired or otherwise incomplete, Oh My Dog has the right to refuse 

service until current proof is provided. 

● I further agree to take all necessary actions or precautions to ensure that my dog is 

continuously free of contagious, infectious, or otherwise communicable diseases. Oh My Dog will 

accept homoeopathic and natural defences and treatments.

● In the unlikely event of your dog being involved in an accident or an emergency Oh My Dog will 

take your dog to the nearest veterinary surgery.  We have a written agreement with the practice 

manager at Dart Vale Veterinary Practice (two-minute drive away) to treat all emergency visits, 

regardless of which Vet practice you are registered with. Oh My Dog is not liable for any costs 

incurred in these instances. 

● I understand that I am solely responsible for any harm to persons, property or 

animals/livestock caused by my dog while my dog is attending Oh My Dog Doggy daycare. 

● I further understand that during normal dog play, my dog may sustain ‘wear and tear’ injuries. 

All dog play is carefully monitored to avoid injury, but scratches, punctures, bumps knocks or 

other injuries may occur despite our best supervision whilst both in and out of the unit. 

● I further understand that Oh My Dog is a place where dogs co-mingle, and I am responsible for 

the medical treatment of any injury or illness that my dog receives while at daycare, even though 

it is likely that veterinary care will take place outside of normal daycare hours. 

● The Client’s dog will be transported with other dogs in an Oh My Dog vehicle. The Client agrees 

that Oh  My Dog cannot be held liable for the injury or death of their dog in the event of a motor 

vehicle accident. 

● All dogs in our care wear our collars or tags with our mobile number which are supplied by Oh 

My Dog. 

 Canine Distemper Virus (CDV)

Canine Parvovirus (CPV)

Canine Adenovirus (CAV)

Canine Leptospira

Bordetella bronchiseptica (Kennel Cough). A positive Titre test will be accepted as a 

precaution against Kennel Cough should you prefer



● The dogs in our care will have any collar that is not ‘quick release’ removed for the duration 

of their stay. Quick release or breakaway collars can be removed with a pinch of two fingers 

should the collar get caught as opposed to the buckle type.

● Occasional/holidaying dogs will be invoiced in advance and the booking is not confirmed until 

payment is received. 

● Should you decide to collect your dog before the end of your booked session, we are unable to 

offer a refund. 

● Regular dogs will be invoiced in arrears at the end of the week, payment is due on receipt of the 

invoice. 

● Our cancellation policy is as follows: 100% of the session price will be charged if you cancel 

with less than 48 hours' notice.  

● The Client is advised to notify their dog insurers of the daycare arrangement to be covered 

under the pertinent insurance policies. 

● I allow and consent for my dog to be photographed, videotaped, and/or used in any media or 

advertising by Oh My Dog. 

● Children under the age of sixteen are not allowed to enter the unit under any circumstances. 

● The client can request an update on their dog’s day at anytime


